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1. 



DETAILED ACTION 



This action is responsive to the application filed on October 16, 2001 . Claims 1- 
29 are pending. Claims 1-29 represent establishment of a deferred network 
communication session. 



Claim 6 is objected to under 37 CFR 1.75(c), as being of improper dependent 
form for failing to further limit the subject matter of a previous claim. Applicant is 
required to cancel the claim(s), or amend the claim(s) to place the claim(s) in proper 
dependent form, or rewrite the claim(s) in independent form. Applicant claims a method 
according to any one of claims 1-6. A dependant claim must further limit a preceding 
claim, it cannot further limit itself. For purpose of prior art rejection in this office action, 
"according to any of the claims 1-6" in claim 6 will be construed as "according to any of 
the claims 1-5". 

3. Claim Rejections - 35 USC § 102 



2. 



Claim Objections 



The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 
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(b) the invention was patented or described in a printed publication in this or a 
foreign country or in public use or on sale in this country, more than one year 
prior to the date of application for patent in the United States. 

4. Claims 1-5, 7, 9-12 and 25-29 are rejected under 35 U.S.C. 102(b) as being 
unpatentable over Phial U.S. 6,006,269. 

Phial teaches the invention as claimed including admission control system with 
messages admitted or deferred for re-submission at a later time on a priority basis. 

As to claim 1, Phial teaches a method of establishing network communication 
later in time between a first endpoint entity accessing a resource over a network and a 
second endpoint entity associated with that resource, using a service system that can 
set up a communication session with an associated transport mechanism allowing the 
exchange of data across the network between endpoint entities joined to the session; 
the method involving the steps of: 

(a) - upon the first endpoint entity indicating that it wishes to communicate with a 
second endpoint entity in the future, the service system generates and stores a session 
identifier for a communication session to be used in the future and passes a copy of 
the identifier over the network to the first endpoint entity (column 3 ( lines 8-15, Phial 
discloses For purposes of assigning future times or appointments, the scheduler can 
operate in several different ways, for example, by setting "appointments" using a 
maximum number of new sessions per minute, or by monitoring periodic host activity 
and assigning future sessions when the host is normally "less busy." For example, if 
regular monitoring reveals that the host is usually not busy between 3:00 and 5:00 
O'clock, the deferral manager could tell the client to try again during that time interval; 
column 10, lines 3-21, Phial discloses The deferral manager 31 also stores an identifier 
of priority status for each deferred message, via one of two alternative mechanisms...); 
and 
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(b) - the first endpoint entity subsequently passes back the session identifier to 
the service system which on matching the received identifier with the stored session 
identifier, joins the first endpoint entity into a communication session with the second 
endpoint entity (abstract, Phial discloses... server-resident admission control system 
implements measurement-based admission control to determine whether a requested 
web site is available to process a new session...; column 7-8, lines 60-67 to lines 1-10, 
Phial discloses... the admission control gateway can simply look for a particular 
password or identifier provided with the packet information for the message). 

As to claim 2, Phial teaches a method according to claim 1 , wherein the first 
endpoint entity indicates that it wishes to communicate with a second endpoint entity in 
the future by a communication sent outside of any existing communication session, the 
first endpoint entity passing the service system context data about the intended 
communication session which the service system stores in association with the session 
identifier it generates for the session, this context data comprising data that is 
subsequently used by the service system to select a particular second endpoint entity, 
from a pool of possible such entities, to join in a communication session with the first 
endpoint entity (column 7, lines 22-32, Phial discloses the user is afforded in this 
embodiment an election at some point during the process, as to whether the user 
wishes to establish deferred access. The browser is then directed to automatically 
open up a separate window for each new session initialized via the buffer. Ideally also, 
the buffer of the modified browser can store indications for several deferred, priority 
sessions, and the modified browser is effective to order such indications such that they 
are used to establish deferred sessions at the proper times, regardless of the order in 
which the indications are received; column 8-9 to lines 66-67 to lines 1-28, Phial 
discloses... this function can either be done by permitting the user of a client system to 
select from available time slots, or by taking a preferred client time and if slots are 
unavailable, requiring the client to choose from other options...). 
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As to claim 3, Phial teaches a method according to claim 1 , wherein the first 
endpoint entity indicates that it wishes to communicate with a second endpoint entity in 
the future by a communication sent outside of any existing communication session, the 
first endpoint entity passing the service system context data about the intended 
communication session which the service system stores in association with the session 
identifier it generates for the session, this context data identifying a specific second 
endpoint entity with which the first endpoint entity wishes to communicate and being 
used to set a time for the intended communication session based on the availability of 
that second endpoint entity, this time being passed back tp the first endpoint entity in 
step (a) (column 7, lines 22-32, Phial discloses the user is afforded in this embodiment 
an election at some point during the process, as to whether the user wishes to 
establish deferred access. The browser is then directed to automatically open up a 
separate window for each new session initialized via the buffer. Ideally also, the buffer 
of the modified browser can store indications for several deferred, priority sessions, 
and the modified browser is effective to order such indications such that they are used 
to establish deferred sessions at the proper times, regardless of the order in which the 
indications are received; column 8-9 to lines 66-67 to lines 1-28, Phial discloses... The 
operation of the deferral manager 31 is indicated in FIG. 3, and results in the sending 
of a deferral message to the client system, and the creation of a priority identifier that 
permits re-submission of the deferred message on a priority basis). 

As to claim 4, Phial teaches a method according to claim 1 , wherein the first 
endpoint entity indicates that it wishes to communicate with a second endpoint entity in 
the future during the course of an existing communication session with a second 
endpoint entity, the service system extracting data it has about the existing 
communication session and storing it as context data for the intended communication 
session in association with the session identifier it generates for that session, this 
context data identifying the second endpoint entity whereby the same second endpoint 
entity is joined with the first endpoint entity in the future communication session as in 
the existing session (column 7, lines 22-32, Phial discloses the user is afforded in this 
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embodiment an election at some point during the process, as to whether the user 
wishes to establish deferred access. The browser is then directed to automatically 
open up a separate window for each new session initialized via the buffer. Ideally also, 
the buffer of the modified browser can store indications for several deferred, priority 
sessions, and the modified browser is effective to order such indications such that they 
are used to establish deferred sessions at the proper times, regardless of the order in 
which the indications are received; column 8, lines 11-34, Phial discloses... When 
sessions are admitted, they are assigned to a class, and the class identifier is included 
in a cookie stored on the associated client system...). 

As to claim 5, Phial teaches a method according to any one of the preceding 
claims, wherein the service system is triggered to select, where not already specifically 
identified, a second endpoint entity and to join the second endpoint entity with the 
intended communication session, by the first endpoint entity sending the session 
identifier to the service system in step (b) (column 8-9 to lines 66-67 to lines 1-28, Phial 
discloses... The operation of the deferral manager 31 is indicated in FIG. 3, and results 
in the sending of a deferral message to the client system, and the creation of a priority 
identifier that permits re-submission of the deferred message on a priority basis). 

As to claim 7, Phial teaches a method according to any one of claims 1 to 4, 
wherein a time for the future communication between the first and second endpoint 
entities is stored at the service system along with the session identifier, the service 
system being triggered at the indicated time to select, where not already specifically 
identified, a second endpoint entity and to join that second entity into the intended 
communication session (abstract, Phial discloses... program file can be stored on the 
client which is effective to launch the clients web browser and to direct access to the 
particular host at the appointed time, irrespective of whether the client's browser is 
active). 
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As to claim 9, Phial teaches a method according to any one of the preceding 
claims, wherein the network resource is a website and in step (a) the first endpoint 
entity is passed said session identifier in association with a rendezvous web page the 
URI of which is bookmarked by the first endpoint entity, the first endpoint entity 
returning the session identifier to the service system instep (b) by using the 
bookmarked URI to request the rendezvous web page (abstract, Phial discloses... A 
server-resident admission control system implements measurement-based admission 
control to determine whether a requested web site is available to process a new 
session...; column 9-10, lines 51-67 to 1-2, Phial discloses... Preferably, the informative 
message is contained within a deferral web page which stores the URL of the server 
for which deferral occurred, and the deferral web page again submits the same URL at 
expiration of a countdown time...). 

As to claim 10, Phial teaches a method according to claim 9, wherein the session 
identifier is passed to the first endpoint entity in a cookie associated with the 
rendezvous web page, this cookie being automatically stored at the first endpoint entity 
(column 6, lines 50-65, Phial discloses... the deferral manager 31 generates a "key" in 
the form of a "cookie" which the admission control system writes to a hard disk of the 
client system...; column 7, lines 4-11, Phial discloses... The countdown time is 
continually displayed to a user, and once the time reaches zero, the web page 
automatically directs the browser to the same URL which resulted in the deferral, and 
the admission control gateway 25 checks for the presence of the aforementioned 
cookie...). 

As to claim 1 1 , Phial teaches a method according to claim 9, wherein the session 
identifier is passed to the first endpoint entity in a query string of the URI of the 
rendezvous web page (column 7, lines 12-32, Phial discloses... include systems where 
the browser is a modified browser on the client side, which includes a buffer (not visible 
to the client's user) for storing a uniform resource locator ("URL") of a server which has 
deferred access, together with an appointment time...). 
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As to claim 12, Phial teaches a method according to any one of the preceding 
claims, wherein the network resource is a commercial website, the first endpoint entity 
being associated with an enquirer and the second endpoint entity is associated with a 
representative in a contact center (column 1, lines 19-31, Phial discloses... a multiple- 
message session could consist of a commercial transaction, with related messages 
respectively used to locate a web site for a precise product...). 

As to claim 25, Phial teaches an apparatus comprising: 

a network resource which is accessible to a first endpoint entity over a network 
(column 2, lines 53-58, Phial discloses The scheduler is checked to determine a time 
when the host can expect to have processing resources available, and the deferral 
manager then formulates a time indication which tells the client when the client can 
expect to gain admission to the host); 

session means for setting up a communication session with an associated 
transport mechanism allowing the exchange of data across the network between 
endpoint entities joined to the session (column 1 , lines 6-9, Phial discloses The present 
invention relates to communications between computers and, more particularly, to 
enhancing quality of service in applications where one computer receives and 
processes messages from other computers; figure 4B; column 5,lines 7-24, Phial 
discloses... Irrespective of the particular communication path, the host side 15 receives 
a stream of incoming messages 21 which may access one or more web pages stored 
on the server 17, and provides a stream of outgoing response messages 23 in 
response); 

future-communication identifier means responsive to the first endpoint entity 
indicating that it wishes to communicate in the future with a second endpoint entity 
associated with said network resource, to generate and store a session identifier for a 
communication session to be used in the future (column 7, lines 22-32, Phial discloses 
the user is afforded in this embodiment an election at some point during the process, 
as to whether the user wishes to establish deferred access. The browser is then 



Application/Control Number: 09/977,495 
Art Unit: 2157 



Page 9 



directed to automatically open up a separate window for each new session initialized 
via the buffer. Ideally also, the buffer of the modified browser can store indications for 
several deferred, priority sessions, and the modified browser is effective to order such 
indications such that they are used to establish deferred sessions at the proper times, 
regardless of the order in which the indications are received; column 8, lines 1 1-34, 
Phial discloses... When sessions are admitted, they are assigned to a class, and the 
class identifier is included in a cookie stored on the associated client system...); 

pass-back means for passing a copy of the identifier over the network back to the 
first endpoint entity (column 2, lines 46-58, Phial discloses... if the threshold has been 
reached or surpassed, the message is passed to the deferral manager to formulate a 
response to the particular client...); 

session-activation means for subsequently receiving back the session identifier 
from the first endpoint system, matching it with the stored session identifier, and where 
such a match is established, triggering the session means to join the first endpoint 
entity into a communication session with the second endpoint entity (column 5-6, lines 
58-67 to lines 1-15, Phial discloses... The admission control gateway 25 compares the 
set of at least one parameter with the result of the call function and, if the comparison 
indicates that server processing resources have exceeded the threshold, then new 
sessions not having priority are deferred...). 

As to claim 26, Phial teaches an apparatus according to claim 25, wherein the 
apparatus is adapted to enable the first endpoint entity to indicate that it wishes to 
communicate with a second endpoint entity in the future by a communication to the 
apparatus made outside of any existing communication session; the future- 
communication identifier means being operative to store, in association with the 
session identifier, context data concerning the first endpoint entity; and the session 
means being operative, when triggered by the session-activation means, to use this 
context data to select a particular second endpoint entity, from a pool of possible such 
entities, to join in a communication session with the first endpoint entity (column 7, 
lines 22-32, Phial discloses the user is afforded in this embodiment an election at some 
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point during the process, as to whether the user wishes to establish deferred access. 
The browser is then directed to automatically open up a separate window for each new 
session initialized via the buffer. Ideally also, the buffer of the modified browser can 
store indications for several deferred, priority sessions, and the modified browser is 
effective to order such indications such that they are used to establish deferred 
sessions at the proper times, regardless of the order in which the indications are 
received; column 8-9 to lines 66-67 to lines 1-28, Phial discloses... this function can 
either be done by permitting the user of a client system to select from available time 
slots, or by taking a preferred client time and if slots are unavailable, requiring the client 
to choose from other options,..). 

As to claim 27, Phial teaches an apparatus according to claim 25, wherein the 
apparatus is adapted to enable the first endpoint entity to indicate that it wishes to 
communicate with a second endpoint entity in the future by a communication made 
outside of any existing communication session; the future-communication identifier 
means being operative to store, in association with the session identifier, context data 
identifying a specific second endpoint entity with which the first endpoint entity wishes 
to communicate, this context data and being used to set a time for the intended 
communication session based on the availability of that second endpoint entity; and 
the pass-back means being operative to pass back this time to the first endpoint entity 
in association with the session identifier (column 7, lines 22-32, Phial discloses the 
user is afforded in this embodiment an election at some point during the process, as to 
whether the user wishes to establish deferred access. The browser is then directed to 
automatically open up a separate window for each new session initialized via the 
buffer. Ideally also, the buffer of the modified browser can store indications for several 
deferred, priority sessions, and the modified browser is effective to order such 
indications such that they are used to establish deferred sessions at the proper times, 
regardless of the order in which the indications are received; column 8-9 to lines 66-67 
to lines 1-28, Phial discloses... The operation of the deferral manager 31 is indicated in 
FIG. 3, and results in the sending of a deferral message to the client system, and the 
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creation of a priority identifier that permits re-submission of the deferred message on a 
priority basis). 

As to claim 28, Phial teaches an apparatus according to claim 25, wherein the 
apparatus is adapted to enable the first endpoint entity to indicate that it wishes to 
communicate with a second endpoint entity in the future during the course of an 
existing communication session with a second endpoint entity; the future- 
communication identifier means being operative to store, in association with the 
session identifier, context data about the existing communication session comprising at 
least the identity of the second endpoint entity; the session means being S operative, 
when triggered by the session-activation means, to use the context data to join the 
same second endpoint entity with the first endpoint entity in a communication session 
(column 7, lines 22-32, Phial discloses the user is afforded in this embodiment an 
election at some point during the process, as to whether the user wishes to establish 
deferred access. The browser is then directed to automatically open up a separate 
window for each new session initialized via the buffer. Ideally also, the buffer of the 
modified browser can store indications for several deferred, priority sessions, and the 
modified browser is effective to order such indications such that they are used to 
establish deferred sessions at the proper times, regardless of the order in which the 
indications are received; column 8, lines 11-34, Phial discloses... When sessions are 
admitted, they are assigned to a class, and the class identifier is included in a cookie 
stored on the associated client system...). 

As to claim 29, Phial teaches an apparatus according to claim 25, wherein the 
network resource is a website and the pass-back means is operative to pass the first 
endpoint entity said session identifier in association with a rendezvous web page the 
URI of which is intended to be bookmarked by the first endpoint entity, the association 
of the session identifier with the rendezvous page being such that the first endpoint 
entity can return the session identifier to the service system by using the bookmarked 
URI to request the rendezvous web page (abstract, Phial discloses... A server-resident 
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admission control system implements measurement-based admission control to 
determine whether a requested web site is available to process a new session...; 
column 9-10, lines 51-67 to 1-2, Phial discloses... Preferably, the informative message 
is contained within a deferral web page which stores the URL of the server for which 
deferral occurred, and the deferral web page again submits the same URL at expiration 
of a countdown time...). 

5. Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed 
or described as set forth in section 102 of this title, if the differences between the 
subject matter sought to be patented and the prior art are such that the subject 
matter as a whole would have been obvious at the time the invention was made 
to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was 
made. 

6. Claims 6 and 8 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Phial U.S. 6,006,269 in view of Emery et al. U.S. 5,758,281 . 

Phial teaches the invention substantially as claimed including admission control 
system with messages admitted or deferred for re-submission at a later time on a 
priority basis. 
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As to claim 6, Phial teaches a method according to any one of claims 1 to 5, 
wherein with the first endpoint entity and a time for the future communication between 
the first and second endpoint entities is stored at the service system along with the 
session identifier, the service system being triggered at the indicated time to initiate a 
telephone call to the first endpoint entity (abstract, Phial discloses... program file can 
be stored on the client which is effective to launch the client's web browser and to 
direct access to the particular host at the appointed time, irrespective of whether the 
client's browser is active). 

Phial fails to teach a telephone number associated with the first endpoint entity 
and a time for the future communication between the first and second endpoint entities 
is stored at the service system along with the session identifier, the service system 
being triggered at the indicated time to initiate a telephone call to the first endpoint 
entity. 

However, Emery teaches personal communication service using wireline/wireless 
integration. Emery teaches a telephone number associated with the first endpoint entity 
(column 29, lines 21-44, Emery discloses... The terminal may have a built in security 
code which the ISCP verifies before granting access to the data base, or the ISCP may 
check the originating telephone number and the terminal identity number against a 
stored number from which that terminal is expected to call...). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Phial in view of Emery to provide a telephone number associated 
with the first endpoint entity and a time for the future communication between the first 
and second endpoint entities is stored at the service system along with the session 
identifier, the service system being triggered at the indicated time to initiate a telephone 
call to the first endpoint entity. One would be motivated to do so to allow security to be 
controlled through the line for which the terminal calls in to the ISCP (column 29, lines 
25-27). 
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As to claim 8, Phial teaches a method according to claim 7. 
Phial fails to teach a telephone number associated with the first endpoint entity is 
stored at the service system along with the session identifier, the service system upon 
joining the second endpoint entity to the communication session, initiating a telephone 
call to the first endpoint entity from the joined second entity. 

However, Emery teaches a telephone number associated with the first endpoint 
entity (column 29, lines 21-44, Emery discloses... The terminal may have a built in 
security code which the ISCP verifies before granting access to the data base, or the 
ISCP may check the originating telephone number and the terminal identity number 
against a stored number from which that terminal is expected to call...) 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Phial in view of Emery to provide a telephone number associated 
with the first endpoint entity is stored at the service system along with the session 
identifier, the service system upon joining the second endpoint entity to the 
communication session, initiating a telephone call to the first endpoint entity from the 
joined second entity. One would be motivated to do so to allow security to be controlled 
through the line for which the terminal calls in to the ISCP (column 29, lines 25-27). 

7. Claims 13, 18, 20, 21, 22, 23 and 24 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Phial U.S. 6,006,269 in view of Brown et a!. U.S. 6,385,646. 

Phial teaches the invention substantially as claimed including admission control 
system with messages admitted or deferred for re-submission at a later time on a 
priority basis. 

As to claim 13, Phial teaches a method according to any one of the preceding 
claims. 
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Phial fails to teach the service system, in setting up a communication session for 
the first and second endpoint entities, creates a service-session functional entity which 
in the course of joining a said endpoint entity to the session, sends connection details 
of the transport mechanism associated with the communication session to the endpoint 
entity or its proxy, that endpoint entity or its proxy then using the connection details to 
connect itself to the transport mechanism. 

However, Brown teaches method and system for establishing voice 
communications in an Internet environment. Brown teaches the service system, in 
setting up a communication session for the first and second endpoint entities, creates a 
service-session functional entity which in the course of joining a said endpoint entity to 
the session, sends connection details of the transport mechanism associated with the 
communication session to the endpoint entity or its proxy, that endpoint entity or its 
proxy then using the connection details to connect itself to the transport mechanism 
(column 14, lines 37-40, Brown discloses based on the whisper code, sending an audio 
message to the call center, the audio message relating to at least one of an identity of 
the user and details of the interactive communication session). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Phial in view of Brown to provide the service system, in setting up a 
communication session for the first and second endpoint entities, creates a service- 
session functional entity which in the course of joining a said endpoint entity to the 
session, sends connection details of the transport mechanism associated with the 
communication session to the endpoint entity or its proxy, that endpoint entity or its 
proxy then using the connection details to connect itself to the transport mechanism. 
One would be motivated to do so to allow calls to be routed to selected call centers. 

As to claim 18, Phial teaches a method according to claim 13. 

Phial fails to teach the transport mechanism associated with a communication 
session provides multiple data transfer channels, for different media types between 
endpoint entities joined to the communication session, the connection details passed to 
a said endpoint entity or its proxy comprising details of the media channels associated 
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with the communication session, and the endpoint entity or its proxy using these details 
to establish corresponding media channel connections to the transport mechanism. 

However, Brown teaches between endpoint entities joined to the communication 
session, the connection details passed to a said endpoint entity or its proxy comprising 
details of the media channels associated with the communication session, and the 
endpoint entity or its proxy using these details to establish corresponding media 
channel connections to the transport mechanism (column14, lines 37-40, Brown 
discloses based on the whisper code, sending an audio message to the call center, the 
audio message relating to at least one of an identity of the user and details of the 
interactive communication session). 

It would have been obvious to one of ordinary skill in the art at the time of the . 
invention to modify Bentley in view of Brown to provide between endpoint entities 
joined to the communication session, the connection details passed to a said endpoint 
entity or its proxy comprising details of the media channels associated with the 
communication session, and the endpoint entity or its proxy using these details to 
establish corresponding media channel connections to the transport mechanism. One 
would be motivated to do so to allow calls to be routed to selected call centers. 

As to claim 20, Phial teaches a method according to claim 13. 
Phial fails to teach the second endpoint entity or its proxy already has connection 
functionality for joining and participating in a communication session, the service- 
session functional entity of the communication session to which the endpoint entity is to 
be joined inviting this entity into the session by sending said connection details to the 
connection functionality of the entity or its proxy. 

However, Brown teaches the second endpoint entity or its proxy already has 
connection functionality for joining and participating in a communication session, the 
service-session functional entity of the communication session to which the endpoint 
entity is to be joined inviting this entity into the session by sending said connection 
details to the connection functionality of the entity or its proxy (column14, lines 37-40, 
Brown discloses based on the whisper code, sending an audio message to the call 
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center, the audio message relating to at least one of an identity of the user and details 
of the interactive communication session). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Phial in view of Brown to provide teaches the second endpoint 
entity or its proxy already has connection functionality for joining and participating in a 
communication session, the service-session functional entity of the communication 
session to which the endpoint entity is to be joined inviting this entity into the session 
by sending said connection details to the connection functionality of the entity or its 
proxy. One would be motivated to do so to allow calls to be routed to selected call 
centers. 

As to claim 21 , Phial teaches a method according to claim 13. 

Phial fails to teach the service-session functional entity, in joining the first 
endpoint entity into the communication session, sends the latter both connection 
functionality for joining and participating in a communication session, and said 
connection details. 

However, Brown teaches the service-session functional entity, in joining the first 
endpoint entity into the communication session, sends the latter both connection 
functionality for joining and participating in a communication session, and said 
connection details (column 14, lines 37-40, Brown discloses based on the whisper code, 
sending an audio message to the call center, the audio message relating to at least one 
of an identity of the user and details of the interactive communication session). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Phial in view of Brown to provide the service-session functional 
entity, in joining the first endpoint entity into the communication session, sends the 
latter both connection functionality for joining and participating in a communication 
session, and said connection details. One would be motivated to do so to allow calls to 
be routed to selected call centers. 

As to claim 22, Phial teaches a method according to claim 21 . 
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Phial fails to teach the connection details and functionality are sent in association 
with a web page served by the service system. 

However, Brown teaches the connection details and functionality are sent in 
association with a web page served by the service system (column 3, lines 61-65, 
Brown teaches When an Internet user clicks a button to connect to an agent, a call is 
connected from the agent to the user and the agent can view the Web page that a user 
is viewing (as well as account data and information about the user's prior interaction 
with the Web page); column 14, lines 37-40, Brown discloses based on the whisper 
code, sending an audio message to the call center, the audio message relating to at 
least one of an identity of the user and details of the interactive communication 
session). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Bentley in view of Brown to provide the connection details and 
functionality are sent in association with a web page served by the service system. 
One would be motivated to do so to allow calls to be routed to selected call centers. 

As to claim 23, a method according to any one of claims 13 to 15, wherein the 
service-session entity is created at the time the session identifier is sent to the first 
entity (column 8-9, lines 66-67 to 1-3, Phial discloses The operation of the deferral 
manager 31 is indicated in FIG. 3, and results in the sending of a deferral message to 
the client system, and the creation of a priority identifier that permits re-submission of 
the deferred message on a priority basis). 

As to claim 24, Phial teaches a method according to any one of claims 13 to 15, 
wherein the service-session entity is created immediately prior to the joining of a first- 
to-be joined one of the first and second entities is joined to the session (column 17, 
lines 44-48, Phial discloses creating a priority indicator associated with deferred 
messages of prior deferral by said admission control system, the priority indicator 
adapted for use by said admission control system in determining whether a 
corresponding message has been previously deferred). 
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8. Claims 15-16 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Phial U.S. 6,006,269 in view of Bentley U.S. 5,914,951. 

Phial teaches the invention substantially as claimed including admission control 
system with messages admitted or deferred for re-submission at a later time on a 
priority basis. 

As to claim 15, Phial teaches a method according to any one of claims 1 to 12. 

Phial fails to teaches the service system, in setting up a communication session 
for the first and second entities, creates a service session functional entity that 
comprises a session instance with generic behaviour for adding and removing endpoint 
entities to the communication session and for recording the endpoint entities currently 
joined to the communication session, and an associated service instance with service- 
specific behaviour determining when the session instance is to add and remove 
endpoint entities. 

However, Bentley teaches the service system, in setting up a communication 
session for the first and second entities, creates a service session functional entity that 
comprises a session instance with generic behaviour for adding and removing endpoint 
entities to the communication session and for recording the endpoint entities currently 
joined to the communication session, and an associated service instance with service- 
specific behaviour determining when the session instance is to add and remove 
endpoint entities (column 2, lines 60-62, Bentley discloses The monitor may also use 
the monitor computer system to add, change or delete the various selection criteria 
stored in the company computer system; abstract, Bentley discloses... and then 
records the communication therebetween for future review by a monitor...). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Phial in view of Bentley by providing the service system, in setting 
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up a communication session for the first and second entities, creates a service session 
functional entity that comprises a session instance with generic behaviour for adding 
and removing endpoint entities to the communication session and for recording the 
endpoint entities currently joined to the communication session, and an associated 
service instance with service-specific behaviour determining when the session instance 
is to add and remove endpoint entities. One would be motivated to do so to allow the 
monitor to monitor the data communication between the customer and the customer 
service representative via the data network. 

As to 16, Phial teaches a method according to any one of the preceding claims. 

Phial fails to teach the transport mechanism associated with a communication 
session provides multiple data transfer channels, for different media types, between 
endpoint systems joined to the communication session. 

However, Bentley teaches the transport mechanism associated with a 
communication session provides multiple data transfer channels, for different media 
types, between endpoint systems joined to the communication session (column 4, lines 
13-16, Bentley discloses a first CSC voice system 20 (shown as CSC. sub.-- VS.sub.-- 
1 20 in FIG. 1) is preferably a switched business telephone network with multiple 
connected telephone lines, such as a PBX system; column 6, lines 45-49, Bentley 
discloses a telecommunication control device 40 is preferably a system capable of 
switching and routing telephone calls between multiple voice communication devices, 
such as the customer voice communication device 16, and voice systems, such as 
CSC.sub.-- VS.sub.-- 1 20, via the voice network 10). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Phial in view of Bentley to provide the transport mechanism 
associated with a communication session provides multiple data transfer channels, for 
different media types, between endpoint systems joined to the communication session. 
One would be motivated to do so to allow a customer to request contact with a 
customer service representative (abstract). 
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9. Claims 14 and 19 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Phial U.S. 6,006,269 in view of Brown et al. U.S. 6,385,646, further in view of 
Bentley etal. U.S. 5,914,951. 

Phial teaches the invention substantially as claimed including admission control 
system with messages admitted or deferred for re-submission at a later time on a 
priority basis. 

As to claim 14, Phial teaches a method according to claim 13. 

Phial fails to teach the service-session functional entity comprises a session 
instance with generic behaviour for adding and removing endpoint entities to the 
communication session and for recording the endpoint entities currently joined to the 
communication session, and an associated service instance with service specific 
behaviour determining when the session instance is to add and remove endpoint 
entities. 

However, Bentley teaches the service-session functional entity comprises a 
session instance with generic behaviour for adding and removing endpoint entities to 
the communication session and for recording the endpoint entities currently joined to 
the communication session, and an associated service instance with service specific 
behaviour determining when the session instance is to add and remove endpoint 
entities (column 2, lines 60-62, Bentley discloses The monitor may also use the 
monitor computer system to add, change or delete the various selection criteria stored 
in the company computer system; abstract, Bentley discloses... and then records the 
communication therebetween for future review by a monitor...). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Phial in view of Brown and further in view of Bentley to provide the 
service-session functional entity comprises a session instance with generic behaviour 
for adding and removing endpoint entities to the communication session and for 
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recording the endpoint entities currently joined to the communication session, and an 
associated service instance with service specific behaviour determining when the 
session instance is to add and remove endpoint entities. One would be motivated to do 
so to allow the monitor to monitor the data communication between the customer and 
the customer service representative via the data network. 

As to claim 19, Phial teaches a method according to claim 13. 

Phial fails to teach the state of connection of a said endpoint entity to the 
transport mechanism is signaled to the session-service functional entity by leg 
messages passed between a leg controller of the endpoint system or its proxy and a 
corresponding leg controller of the service-session functional entity. 

However, Bentley teaches the state of connection of a said endpoint entity to the 
transport mechanism is signaled to the session-service functional entity by leg 
messages passed between a leg controller of the endpoint system or its proxy and a 
corresponding leg controller of the service-session functional entity (abstract, Bentley 
discloses... the company computer system causes a telecommunication control device 
to connect the customer...; column 13, lines 1-4, Bentley discloses A system for 
monitoring a communication signal representative of communication between a 
customer and a customer service communication means...). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Phial in view of Bentley to provide the state of connection of a said 
endpoint entity to the transport mechanism is signaled to the session-service functional 
entity by leg messages passed between a leg controller of the endpoint system or its 
proxy and a corresponding leg controller of the service-session functional entity. One 
would be motivated to do so to allow the recorded communication between the 
customer and the customer service representative for future review by the monitor 
(abstract). 
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10. Claim 17 is rejected under 35 U.S.C. 103(a) as being unpatentable over Phial 
U.S. 6,006,269 in view of Bentley et al. U.S. 5,914,951 , further in view of Brown et al. 
U.S. 6,385,646. 

Phial teaches the invention substantially as claimed including admission control 
system with messages admitted or deferred for re-submission at a later time on a 
priority basis. 

As to claim 17, Phial teaches a method according to claim 16. 

Phial fails to teach the endpoint entities include web browser functionality and the 
service system provides functionality, and the transport mechanism provides channels, 
for at least two of the following: 

text chat; follow-me page-push; packetized voice. 

However, Brown teaches the endpoint entities include web browser functionality 
and the service system provides functionality, and the transport mechanism provides 
channels, for at least two of the following: text chat; 

follow-me page-push (column 7, lines 34-39, Brown discloses... An example of 
transmitting information from agent to user involves a "page-push" operation, where 
the call center agent presents information in the form of a Web page to the user's Web 
browser...); 

packetized voice (column 9, lines 59-67, Brown discloses that there are many 
configurations for routing a call from platform 130 to call center 170 over voice network 
150, which configurations could include, for example, routing the call through a local 
exchange carrier, or through a packet network. Similarly, there are many 
configurations for routing a call from platform 130 to user 100 over voice network 150. 
Any of these routing configurations may be utilized in placing calls to the call center 
and to the user in accordance with the present invention). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Bentley in view of Brown to provide wherein the endpoint entities 
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include web browser functionality and the service system provides functionality, and 
the transport mechanism provides channels, for at least two of the following: 
text chat; follow-me page-push; packetized voice. One would be motivated to do so to 
allow a combined marketing approach using the Web and call centers (abstract). 

11. Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to El Hadji M Sail whose telephone number is 571-272- 
4010. The examiner can normally be reached on 8:00-4:30. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ario Etienne can be reached on 571-272-4001. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-4010. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 




